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TPBS’s Happiness and Quality Workplace: A Development of
Indicators and Causal Relationship Model

Shotiga Pasiphol’

ABSTRACT

The purposes of this research were: 1) to synthesize the indicators of happiness and quality workplace of
the Thai Public Broadcasting Service—TPBS, and to analyze casual factors toward the TPBS’s happiness and quality
workplace, 2) to develop the research instrument and criteria for measuring situation of the TPBS’s happiness and
quality workplace, and 3) to study situation of the TPBS’s happiness and quality workplace. The research were
conducted in three stages. First, the researchers synthesized the happiness and quality workplace indicators of the TPBS.
Second, the researchers developed the research instrument and criteria for measuring situation of the TPBS’s happiness
and quality workplace. Third, the researchers used this instrument from the second stage to study situation of the TPBS’s
happiness and quality workplace. Samples were personnels who worked at the TPBS in 2011. Descriptive statistics
including frequency, percentage, mean, and standard deviation and inferential statistics including t-test, ANOVA,
path analysis (LISREL) and discriminant analysis were used to analyze the quantitative data. A content analysis was
performed to analyze the qualitative data.

Conclusion

1. The findings from synthesis of indicators to develop the instrument for measuring situation of the TPBS’s
happiness and quality workplace found that context, input, and process were the three factors (including thirteen
indicators) of the organizational characteristics which influenced happiness and quality workplace. Furthermore, the
TPBS's happiness and quality workplace was measured by two main factors was employee happiness factor consisted of
eight indicators, and another was organization quality factor consisted of five indicators.

2. The research instrument was a 1-5 rating scale with 78 items. All items were examined and validated for
content and construct validity. The reliability of this instrument was high (r = 0.728-0.929). The medians were used as
the criteria to evaluate the TPBS's happiness and quality workplace.

3. The study of situation of the TPBS’s happiness and quality workplace found that organization characteristic,
employee happiness, and organization quality factor all had mean scores at a medium level. The result could be analyzed
in detail as follows:

1) According to the result of path analysis, organizational characteristic factors which influenced the TPBS’s
happiness and quality workplace fitted well with empirical data. Organizational characteristics send highly positively and
directly effect on the TPBS’s happiness and quality workplace. Three high cause indicators were (1) organizational cultures,
(2) job type, and (3) systematic approach to management. Moreover, the important indicators of happiness and quality
workplace were worklife quality (output happiness subfactor), loyalty to organization (impact happiness subfactor), work
effectiveness (output quality subfactor), organization progression (impact quality subfactor).

2) According to the result of discriminant analysis, the study found that there were the group of variables
could discriminate the result in two main groups: (1) happy personnel in a quality organization, (2) unhappy personnel
in a non-quality organization. Five high discriminanting variables ranked from highest to lowest were (1) personal
characteristics, (2) job types, (3) organizational culture, (4) organization stability and prosperity, and (5) systematic
approach to management.

Keywords: Happiness and Quality Workplace, Causal Relationship, Model Indicator

" This research work was supported by Thai Public Broadcasting Service.
' Department of Educational Research and Psychology, Faculty of Education, Chulalongkorn University,

Bangkok 10330. E-mail: aimornj@hotmail.com
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ABSTRACT

The purpose of this study was to investigate the impact of green product quality and
green brand image toward green satisfaction. This research employed an empirical study with the
use of questionnaires as a survey method. A total of 440 responses were collected through random
mailing to consumers who had experiences on purchasing and using of green products or services

from consumer’s website and social network of each brand.

The study found that the majorities of customers were male, ages between 20-29 years
old, hold a bachelor degree, and work for a company. The regression analysis indicated that green
product quality and green brand image had an impact on green satisfaction at 0.05 significant
level. Additionally, impact of independent variables toward dependent variables were .189 and

.552 respectively.
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A Discriminant Analysis of Factors Influencing Creative Thinking
in Mathematics of Matthayomsueksa 3 students
in Udon Thani Province

Saowapak Chuapratum’
Prawit Erawan?
Paiboon Booncha?®

ABSTRACT

The aims of this research were 1) to examine relationships among variables affecting creative thinking in
mathematics of matthayomsueksa 3 students in Udon Thani province , 2) to compare factors influencing creative thinking
in mathematics of Matthayomsueksa 3 students and 3) to discriminately analyze the factors influencing creative thinking
in mathematics of Matthayomsueksa 3 students who had high and low creative thinking in mathematics. The samples
for the study were 470 students attending matthayomsueksa 3 in Udon Thani province within the 2011 academic year.
Steps for sampling were 1) a simple random sampling of 20% of households in the district in Udon Thani Province,
2) a stratified random sampling by type of school and the school as the unit of randomization, at a random school size
of 50%, 3) a simple random sample proportional to the sample classification by using the school and 20% of all students
in this sampling group. The research instruments consisted of 1) a test of mathematical reasoning and spatial ability
2) a 5-part questionaire on factors influencing creative thinking in mathematics and 3) a test on creative thinking in
mathematics. The collected data were analyzed by a discriminant analysis.

The results of the study were as follows:

1. Variables affecting creative thinking in mathematics of Matthayomsueksa 3 students had positive relationship
at the .01 level of significance.

2. The comparison of the factors between the Matthayomsueksa 3 students with different high and low creative
thinking in mathematics showed that students at high creative thinking in mathematics average higher on the variables
of mathematical reasoning and spatial ability, mathematics achievement, attitudes toward mathematics, students’
participation in mathematics activities, parental support for mathematics learning, mathematics classroom climate and
teacher’s teaching behavior than the students at the low creative thinking in mathematics at .01 level of significance.

3. There were 6 variables that discriminated students who had high and low creative thinking in mathematics
-- mathematics achievement (X,), attitudes toward mathematics (X,), students’ participation in mathematics activities (X,),
dimensional and mathematical reasoning ability (X,), parental support for mathematics learning (X,), and teacher’s
teaching behavior (X ) which could predict members of the students with different creative thinking in mathematics
accurately at 81.70 percent. The discriminant equations in raw and standard scores were as follows:

The discriminant equation in raw scores

Y'=-12.941 +.198 X, +.100 X, + .088 X, + .045 X_ + .044 X, + .043 X,
The discriminant equation in standard scores

Z' =.3457,+.330Z,+ 272 Z,+ 2497, + 176 Z, + 175 Z,

Keywords: creative thinking in mathematics, Discriminant Analysis
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The Development of National Education Standards Indicators
and an Accompanying Instrument for Measuring Indicators
Pertaining to Second Standard “Guidelines for the Provision of
Education” and Third Standard “Guidelines for Creating a
Learning Society / Knowledge Society”

Auyporn Ruengtragul
Phiradee Watcharasin?
Ornuma Charoensuk?®

ABSTRACT

The aims underlying the development of national education standards indicators and an accompanying
instrument for measuring indicators pertaining to second standard “Guidelines for the provision of education”
and third standard “Guidelines for creating a learning society | knowledge society” are as follows: 1) to study the
existing body of knowledge regarding relevant concepts, theories, definitions, and educational operations associated with
the aforementioned second and third standards of national education 2) to define, create, develop, and validate second and
third standards indicators based on approved major and minor indicators in the national education standards issued
in 2004. Thus, this research paper proposes a set of sub-indicators for measuring and evaluating school performance in
accordance with second and third national education standards.

The samples for this research consisted of 98 schools and faculties under the jurisdiction of Nonthaburi
Education Service Area Office 1, learning centers under the jurisdiction of Office of the Non-Formal and Informal Education,
and universities throughout Thailand. The analysis and validation of the instrument for measuring the requisite indicators
consisted of a content validity analysis, construct validity analysis, reliability analysis, and determine whether the indicators
were both proper and feasible.

The results regarding the development of the indicator and indicator instrument revealed the following:
1) there were 5 sub-indicators pertaining to each minor indicators resulting in 80 sub-indicators pertaining to all indicators
2) one sub-indicators relating to the measuring instrument has been obtained, and 3) three sub-indicators pertaining to
school performance record forms for three educational level. As for the findings regarding the piloting of the indicators
and validation of the aforementioned instrument, more than 80 percent of the experts interviewed agreed as to the relevance
of the sub-indicators to the quantitative analysis, thereby indicating that the construct model of the major indicators
as measured by the sub-indicators developed by the researcher fitted with the empirical data, and yielded a high level of
reliability regarding the 6 major indicators.

Keywords: development of indicators, national education standards, Guidelines for the provision of education, Guidelines
for creating a learning society / knowledge society
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The Result of Lessons Learn from Educational Reform in
the Educational Service Area of Chonburi Province®

Anchalee Suknaisith’
Suwimon Wongwanich?

ABSTRACT

The purpose of this study was to investigate directions, obtained results, and difficulties
arising from the first decade of educational reform of the Educational Service in Chonburi. The
target samples consisted of 35 personnels in the Educational Service in Chonburi including
directors, deputy directors, and supervisors. Instruments used were the questionnaires related to
directions and obtained results of educational reform in the first decade and a focus group with
questions related to 1) directions of the reform 2) results of the reform and 3) problems and
obstacles of educational reform. A descriptive statistics was used to analyze quantitative data

while a content analysis was used to analyze qualitative data.

The conclusions of this study were 1) the directions of educational reform focused on
staff’s participation in the driving of policies to schools by circular letters and the relevant agencies
by the provincial administrations 2) the results of educational reform included teacher development,
curriculum and instruction, classroom research, media and resources development, measurement
and evaluation, and educational quality assurance were intermediate successful and 3) the problems
and obstacles were lack of staff’s perception of the policies, late replacement of teachers, teacher’s
lack of understanding of curriculum and instruction, classroom research, media and resources

development, measurement and evaluation, and educational quality assurance.

Keywords: Education Reform, The office of Chonburi Educational service.
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