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Abstract

The objectives of this research were as follows: (1) to develop a logic model for evaluating the public relations
process of a government agency; and (2) to study the suitability of the developed logic model based on the meta-
evaluation standards. The methodology was divided into two phases, namely: Phase 1 was the development of a logic
model by exploring the related documents and interviewing 18 key informants, who were stakeholders through a 10-item
interview form with a content validity of between 0.67-1.00. The data were analyzed by content analysis to summarize
the logical model for evaluating the public relations process of a government agency. The components of the model
included inputs, activities, outputs, outcomes, and impact. The evaluation framework and guidelines were determined
and based on the developed logic model. Phase 2 was the study of the suitability of the developed logic model using
five meta- evaluation standards, as developed by JCSEE (2011), to evaluate the suitability of the developed logic model
developed in Phase 1. The data were analyzed by determining Rater Agreement Index (RAl), percentage, mean and
standard deviation. The results of this research indicated that there were six components of input. The activities consisted
of the theoretical concepts of Broom and Bey (2013) regarding the public relations process of four-step interconnected
operations. The output consisted of four indicators, the outcomes consisted of two indicators and the impact consisted
of two indicators. The results of testing the suitability of the developed logic model based on meta-evaluation standards
showed that Rater Agreement Index (RAI) was 0.8125, implying high level of agreement. Overall evaluation of the standard
was at a very good level. Aspects with the highest level of standard were Feasibility (F1, F2), Accuracy (A1, A2), and
Responsibility, (E1-E3), which were at a very good level (100%), followed by Usability (U1-U3), which was at a very good
level (96.30%). The aspect with the lowest standard was Suitability (P1, P2), which was at a good level (88.89%).
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